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Delaware Taxpayer Portal – Guest Payment 
The following pages outline the steps required for a user to submit a tax account payment without logging 
in to a portal account. 

 

Guest Payment 

1 Navigate to the Portal sign in page 

On the home page without logging in, navigate to the Guest Payments section and select the “Make a 
Payment” link. 
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2 Portal Terms & Agreement 

In order to continue with making a payment, the User must agree to the Portal Terms & Agreement. 
Please review the Terms of Use, select the checkbox stating you agree to the Terms, and once completed 
select “Next” to continue. 

 

 

3 Submitter Information 

Complete the Submitter Information section by filling out your First Name, Last Name, Daytime Phone, 
Email, and Confirm Email. After, select the “I’m not a robot” checkbox, and select “Next” to continue. 

You also have the option to fill out your Position, Extension to Daytime Phone, if applicable, 

and Mobile Phone. 
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4 Make a Payment 

Select the type of payment (e.g. Bill Payment, Collections Payment, or Multiple Accounts Payment). After 
selecting the payment type, select “Next” to continue.  

If making a Bill Payment or Collections Payment continue to step 5. If making a Multiple 

Accounts Payment, skip to step 7. 

 

 

5 Reference Information – Bill or Collections Payment 

If you are choosing to make a Bill Payment or Collections Payment you will need the ID Type, ID Number, 
and Bill Reference Number for the payment you wish to make.  

The Bill Reference Number can be found at the bottom right side of the coupon in the Notice of 

Assessment. 
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6 Payment Page 

From the Bill Payment page verify the account and outstanding balance you have chosen. Next, select the 
amount of the payment. Then select the Payment Method you plan on using. After verifying the 
information, select “Next” to continue. 

After selecting Next, continue to step 9 

 

 

7 Notice ID – Multiple Accounts Payment 

If you are choosing to make a Multiple Accounts Payment you will need the ID Type, ID Number, and 
Notice Number.  

The Notice ID can be found in any notice received from the Division of Revenue. 
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8 Multiple Account Payment page 

From the Multiple Account Payment page verify the account and outstanding balance you have chosen. 
Next, select the amount of the payment. Then select the Payment Method you plan on using. After 
verifying the information, select “Next” to continue. 

 

 

 

9 Warning Message 

Select the “Continue” button and the Portal will transfer you to the payment processing site. 

 

 

10 Navigate to Govolution payment page to complete payment 

Once you have been successfully transferred to the payment processing site, you may complete the 

payment on the Govolution payment page.  


